
























































































































































Case ID: 200201337



BetterBuainess Byt Wareny Senices > Delts Auto Protect

& CURRENT ALERTS FOR THIS BUSINESS

Alert:
It has come to BBB's sttention that the business is requesting that a customer(s) withdraw complaints filed through BBB as a condition
of resolving the complaints. BBB does not withdraw complaints under these circumstances.

Delta Auto Protect & 1800 JFK Blvd., Suite 300
. Phlladelphla, PA 19103
Auto Warranty Services
) & hitp://www.deltasutoprotect.com

oJ (B66) 598-5429

Accreditation BEB Rating Customer Reviews

"os ACCREDITED | F e e ok

Average of 394 Customer Reviews

Years in Business: 5

Customer Complaints

837 complaints closed in last 3
years

522 comglaints closed In last 12
months

View Complaints Summary
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© 2020, International Assaciation of Better Buslness Bureaus, Inc., separately incorparated Better Business Bureau
organizations in the US, Canada and Mexico and BBB Institite for Marketplace Trust, Iric. Al} rights reserved.
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EXHIBIT 6
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CANCELLATION AND RELEASE AGREEMENT

This RELEASE AGREEMENT (“Agreement”) is made this 23rd day of July 2019 by and between TEST TESTT
(“Releasor”), ESP 81626071 (the “Policy™) and Delta Auto Protect (“Releasee”).

The parties to this Agreement wish to resolve all disputes between Releasor and Releasee, including but not limited to,
cancellation of the Policy and an agreed prorata refund of paid contract fees, and therefore agree as follows:

1. Cancellation of the Policy. Upon the execution of this Agreement, the parties agree that the Policy is cancelled,
terminated, and is null and void, and neither Releasor nor Releasee shall have any obligation to one another under the
Policy. YOU may cancel this VEHICLE SERVICE CONTRACT at any time including when the Vehicle is sold, lost,
stolen or destroyed by notifying US in writing via USPS mail only and by submitting a request to cancel the
CONTRACT. Include, date of cancellation, ESP name and number, address, phone number, email , vehicle year make
and model. Mail to: Delta Auto Protect, Cancellations Department, 1800 John F. Kennedy Blvd., Suite 300,
Philadelphia, PA. 19103. To inquire about cancellation, contact US at our toll free number 866-598-5429 x9108.

2. Releasee' Obligations.In consideration of the foregoing, Releasee agrees to provide Releasor, a prorated refund,
within 60 business days upon Delta Auto Protect receiving and processing the notarized affidavit by mail verifying the
vehicle mileage or a DATED VERIFIABLE current ODOMETER PHOTO.

3. Release. For the consideration described below, Releasor hereby irrevocably, fully, and unconditionally releases
Releasee and its past, present, and foture parents, partners, affiliates, subsidiaries, directors, officers, shareholders,
employees, agents, predecessors, successors, representatives, attorneys (and employees and associates thereof), heirs,
executors, administrators, or assigns, from all known or unknown claims, suits, or challenges of any nature whatsoever,
including any and all legal, equitable or other claims, counterclaims, cross-claims, third-party claims, complaints,
causes of action, arbitration proceedings, suits in law or equity, and demands whatsoever, liquidated or unliquidated,
from the beginning of the world to the date of this Agreement, all of which are fully released by the Releasor.
Releasor’s Obligations. Releasor agrees to remove, delete, and erase any and all negative reviews posted online,
including but niot limited to Facebook, social media, review websites, blog posts, and the like. All reviews and posts
must be removed prior to any Payment being issued by the Releasee, Non-disclosure. Releasor and Releasee agree to
refrain from disclosing to any third party, the existence or content of this Agreement, and the existence or content of
the information, documents and items related to the Claitn or the relationship between Releasor and Releasees. If
Releasor violates this paragraph, Releasee shall be entitled to an immediate agreed refund of the Payment as well as
any other damages, including costs and actual attorneys’ fees, incurred by Releasee in enforcing this Agreement.

4, Execution. This Agreement shall be binding upon the undersigned. Releasor has read and understood all the terms &
~ conditions listed in this Agreement. ;

Please Sign by Typing Your First Name i mi Last Name,' _ N

(Releasor)

(2 1, TEST TESTT, have read, understand and agres to all the terms and conditions mentioned in every paragraph on this
agreement. i
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